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403 (b) SERVICE AGREEMENT 

INTRODUCTION 

The Pension2 Program of the California State Teachers’ Retirement System (CalSTRS) 
and ______________ (Employer) enter into this agreement (Agreement) for the purposes 
of memorializing the following: 

Pursuant to its statutory authority in Education Code sections 24950 through 24953, 
CalSTRS has developed an annuity contract and custodial account plan established 
pursuant to Internal Revenue Code section 403(b) that is offered to school employers for 
their individual participants under the umbrella of CalSTRS’ Defined Contribution 
Solutions Program called Pension2 403(b) Plan (Plan).  The Plan includes investment 
options selected and monitored by CalSTRS. 

CalSTRS offered and Employer adopted the CalSTRS Pension2 403(b) Plan as its own 
403(b) plan as detailed in the Agreement.   

The CalSTRS Pension2 403(b) Plan is the single 403(b) Plan offered by the Employer to 
its employees. 

According to its statutory mandate, CalSTRS also offered and Employer accepted the 
provisioning of administrative services with respect to the adopted CalSTRS Pension2 
403(b) Plan as detailed in the Agreement. (Please notify CalSTRS if you add additional 
403(b) providers because a compliance feature will need to be added to your plan to 
maintain IRS compliance.) 

CalSTRS also offers services to support the 457 Plan of the Employer; including 
administrative, recordkeeping, investment, and compliance services, through its various 
subcontractors that act as third party administrators.  Employer hereby accepts the offer of 
the following administrative services:  (____________________________).  Unless these 
services are indicated above, the Employer will assume full responsibility for ensuring 
such functions are completed. 
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AGREEMENT CONTACTS 

All official communications from the Employer to CalSTRS shall be directed to the 
attention of the CalSTRS Contract Manager or designee at the following address and 
phone/fax numbers:   

Name: Sandy Blair 
Address: P.O. Box 15275, MS-44 
City: Sacramento 
State: CA 
Zip: 95851-0275 
Phone: (916) 414-1010 
Fax: (916) 414-1012 

All official communications from CalSTRS Pension2 to the Contractor shall be directed 
to the attention of _____ or designee at the following address and phone/fax numbers:  

Name: 
Address: 
City: 
State: 
Zip: 
Phone: 
Fax: 

TERM AND EFFECT 

The term of this Agreement shall be from _______ or upon final authorized signature of 
both parties, whichever occurs later.  The Agreement is offered for the statutory 
minimum of five years and unless expressly terminated will be continued as long as 
Employer maintains the CalSTRS Pension2 403(b) Plan for its employees. 

The Agreement becomes effective upon the signatures of both parties to it. 

1/1/2020
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ADMINISTRATIVE SERVICES 

Pursuant to its statutory mandate, CalSTRS offered investment, recordkeeping, and other 
administrative services necessary to administer the Plan.  Employer accepted the 
provisioning of such services  

Pursuant to its statutory authority, CalSTRS has retained subcontractors to provide 
recordkeeping services directly to Employer.  The current record keeper is Voya 
Institutional Services, LLC. 

In order to provide effective recordkeeping services, Employer shall provide all 
information necessary for the recordkeeper to set up its support structure. 

 FEES AND PAYMENTS FOR SERVICES 

Compensation for the services of CalSTRS shall be originated from the administrative 
service fees payable by the individual participants of the 403(b) Plan. 

CalSTRS has authorized its subcontractor recordkeeper to charge and collect all 
administrative service fees directly from plan participants, keep a portion of the service 
fees due to the subcontractor, and remit the remaining fees due to CalSTRS. 

Fees shall be calculated and charged as described below: 

• .25% of account balance annually (charged quarterly)
• Fees may be charged for additional services including:

o Loans – $100 application fee.  The participant pays interest on their loan
to themselves.

o Managed Account (Financial Engines) – .60% of account balance annually
(charged quarterly)

o Access to Brokerage Window (TD Ameritrade) – $50 annually
• In addition to the above fees, the individual mutual funds the participant is

invested in carry their own expense ratios.

No fees other than the ones prescribed in this Agreement shall be charged or collected 
from the individual participants. 
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AMENDMENT 

No amendment or variation of the terms of the Agreement shall be valid unless made in 
writing and signed by the parties.  No oral understanding or agreement not incorporated 
in the Agreement is binding on any of the parties. 

ENTIRE AGREEMENT AND SEVERABILITY 

The Agreement contains all representations and the entire understanding between the 
parties with respect to the subject matter herein.  If applicable, the competitive process as 
it may have been amended and clarified by CalSTRS prior to the award of the Agreement 
as well as the Contractor’s proposal/bid shall be considered part of the Agreement.  
However, in the event a conflict in interpretation arises, the agreement document shall 
prevail.  Any prior or contemporaneous correspondence, memoranda or agreements shall 
be replaced in total by the Agreement. 

Should any provision(s) of the Agreement be declared or found to be illegal, 
unenforceable, ineffective or void, then each party shall be relieved of any obligations 
arising in such provision(s); the balance of the Agreement, if capable of performance, 
shall remain and continue in full force and effect. 

FORCE MAJEURE 

Neither party shall be liable to the other for delay in or failure of performance, nor shall 
any such delay in or failure of performance constitutes default, if such delay or failure is 
caused by “Force Majeure.”   Such causes may include, but are not restricted to, Acts of 
God or of the public enemy, acts of the State in its sovereign capacity, fires, floods, 
power failure, disabling strikes, epidemics, quarantine restrictions, and freight 
embargoes. 

ASSIGNMENT 

The Agreement is not assignable by either of the parties, either in whole or in part, 
without the consent of the other in the form of a formal written agreement. 
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SUBCONTRACTING 

CalSTRS is statutorily authorized by Education Code section 24950(b)(2) to hire through 
subcontract a recordkeeper  acting on behalf of CalSTRS for providing investment, 
recordkeeping, compliance, and administrative services.  In obtaining such 
subcontracting services, CalSTRS uses the utmost care in its competitive selection 
process.  CalSTRS is also using the utmost care in the supervision of the outside 
provider.  

The selection, employment, and termination of an outside recordkeeper is not subject to 
review or approval by Employer.  

DISPUTES 

Any dispute concerning a question of fact arising under the terms of the Agreement shall 
be disposed of within a reasonable period of time by Employer and CalSTRS employees 
normally responsible for the administration of the Agreement.  If agreement cannot be 
reached either party may assert its other rights and remedies within the Agreement or 
within a court of competent jurisdiction. 

Employer and CalSTRS agree that, the existence of a dispute notwithstanding, they will 
continue without delay to carry out all their responsibilities under the Agreement which 
are not affected by the dispute. 

CONFIDENTIALITY 

CalSTRS, in the course of its duties, will handle investment, financial, accounting, 
statistical, personal, technical and other data and information relating to Employer and its 
plan participants.  All such information is confidential, and, unless permitted by 
Employer in writing, CalSTRS shall not disclose such information, directly or indirectly, 
or use it in any way, either during the term of the Agreement or any time thereafter, 
except as required to perform its duties under the Agreement or applicable law.   

CalSTRS agrees that only those who are authorized and required to access such materials 
will have access to them.  CalSTRS subcontractors that may, in the course of their duties, 
have access to any CalSTRS information and/or assets, must individually sign a CalSTRS 
Information Security Confidentiality and Non-Disclosure and Acceptable Use Agreement 
prior to engaging work with CalSTRS. 



Page 6 of 6 

GOVERNING LAW 

The Agreement shall be administered, construed, governed and enforced according to the 
laws of the State of California (without regard to any conflict of laws provisions) to the 
extent such laws have not been preempted by applicable federal law. Any suit brought 
hereunder (including any action to compel arbitration or to enforce any award or 
judgment rendered thereby) shall be brought in the state or federal courts sitting in 
Sacramento, California, the parties hereby waiving any claim or defense that such forum 
is not convenient or proper.  Each party agrees that any such court shall have personal 
jurisdiction over it and consents to service of process in any manner authorized by 
California law. 

INDEPENDENT CONTRACTOR RELATIONSHIP 

CalSTRS and the agents, employees, and subcontractors of CalSTRS, in the performance 
of the Agreement, shall act in an independent capacity and not as officers or employees 
or agents of Employer. 

TERMINATION 

The Agreement may be terminated in whole at any time after providing a 60-day written 
notice to the other party and suggesting a time-line for the termination of services and the 
relationship that is in compliance with state and federal laws governing deferred 
compensation plans and protect the interest of the individual participants. 

Parties agree that in case of the termination of this contractual relationship, they will 
work in a cooperative manner to transition services to a new provider. 

  IN WITNESS WHEREOF, this Service Agreement has been executed this ___day of 
_____________, 20___. 

Employer: __________________________________ 
By: __________________________________ 

Title: __________________________________ 
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